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Memorandum

Alto: Helen Martin / Disney Destinations International ~ Date/date : September 29" 2010
De/from : Paul Chatelot Ext. : 8322- 4685

Objet/sub..Health & Safety at DLRP

We confirm that the safety and security of the guests visiting Disneyland Paris has always been and
continue to be the priority of Euro Disney SCA and as such we are very aware of the importance of
such matters within our Resort.

As Disneyland Paris is a tourist destination welcoming a significant number of Guests throughout
the year, we are obliged to strictly apply the relevant laws and guidelines that govern this type of
destination.

Our theme parks and hotels are inspected regularly by French health and safety organizations, whose
approval and authorization is required before the opening and continuance of any public building. In
addition, each attraction is subjected to specific controls by internal inspections and external
“Bureaux de Controle”, independent companies specialized in the safety, quality and efficiency of
attractions throughout Europe.

We would also like to emphasize that all playground areas in our Resort are conform to applicable
French statutory requirements that define the necessary security measures which have to be taken
and which required the necessity for regular inspections.

Our Emergency Response System has been validated by Public authorities and submitted to periodic
evaluation by theses authorities. In addition, we also have permanent medical, fire prevention and
security teams present at our Resort at all times.

Finally, all of our Cast-Members are trained in emergency and evacuation procedures for guests,
including disabled Guests.

The third party and products liability of ED is covered by a first class insurer with limits of
indemnity sufficient to cover damages suffered by our guests during their stay.

Yours faithfully,

Paul Chatelot
Chief Safety Officer



